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Patient Loop Found on 837 Encounter Transactions Reporting 
 
 
 
At this time, AHCCCS cannot identify any reason an 837 Encounter Transaction (dental, institutional or 
professional) submitted would ever contain Patient Details.  As a result, an edit has been created in the 
Translation Software that will reject the entire interchange should the Patient Hierarchical Level be 
present on a Transaction. 
 
 
The presence of an HL Loop with “23” in HL03 (Hierarchical Level Code, 23 = Dependent), the 
following 824 will be returned: 
 
 
Example: 
 
 
 
ISA{00{          {00{          {ZZ{AHCCCS866004791{ZZ{012345         
{031008{1635{U{00401{000001002{1{T{:~ 
GS{AG{AHCCCS866004791{012345{20031024{14312355{1{X{004050~ST{824{000000001{004050 
BGN{11{0001{20031024{14312355{{000001002{{U~N1{40{TEST – TEST HEALTH 
PLAN{46{012345N1{41{AHCCCS{FI{AHCCCS866004791~OTI{TR{OIC{HL 3 2 23 
0{{{20031008{1635{24{0001{837{004010X098A1~TED{024{00 Patient loop present. Not allowed for ENC 
reporting{HL{19~SE{7{000000001~GE{1{1~IEA{1{000001002 
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OR…… 
 
 
ISA{00{          {00{          {ZZ{AHCCCS866004791{ZZ{012345         {031008{1635{U{00401{000001002{1{T{: 
GS{AG{AHCCCS866004791{012345{20031024{14312355{1{X{004050 
ST{824{000000001{004050 
BGN{11{0001{20031024{14312355{{000001002{{U 
N1{40{TEST – TEST HEALTH PLAN{46{012345 
N1{41{AHCCCS{FI{AHCCCS866004791 
OTI{TR{OIC{HL 3 2 23 0{{{20031008{1635{24{0001{837{004010X098A1 
TED{024{00 Patient loop present. Not allowed for ENC reporting{HL{19 
SE{7{000000001 
GE{1{1 
IEA{1{000001002 
 
 
OTI: 
OTI01 TR 
 Transaction Set Reject 
 
OTI02 OIC 
 Object Identifier 
 Use Code OIC to identify a particular loop 
 
OTI03 HL 3 2 23 0 
 The HL Loop where the “23” was first identified 
 
OTI04 Not Used 
 
OTI05 Not Used 
 
OTI06 20031008 
 Functional Group Creation Date 
 This is the value in GS04 from the transaction being acknowledged by the 824 transaction set 
OTI07 1635 
 Functional Group Creation Time 
 This is the value in GS05 from the transaction being acknowledged by the 824 transaction set 
 
OTI08 24 
 Function Group Control Number 
 This is the value in GS06 from the transaction being acknowledged by the 824 transaction set  
 
OTI09 0001 
 Transaction Set Control Number 
 This is the value in ST02 from the transaction being acknowledged by the 824 transaction set 
 
OTI10 837 
 Transaction Set Identifier Code 
 
OTI11 004010X098A1 
 Version, Release, or Industry Identifier 
 This is the value in GS08 from the transaction being acknowledged by the 824 transaction set 
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